
E-Steps

1



        
                                           

 

Name:  Aceros de Hispania Alto Aragón   

Jurídic Form:  SL Year of creation: 1998 

Locatión: 
  

Castelserás (Teruel) Spain 

Phone: 
 

676270527 Website www.aceros-de-hispania.com 

 
e-mail:   

Director Ricardo Lop 

Activity Marketing, promotion and sale of all kinds of weapons (swords, knifes, guns, 
etc.) and decorative crafts 

 
What is ACEROS DE HISPANIA 
 
The company started in 1998. The internet sales were not very developed then. Ricardo Lop was a 
farmer. After attending a basic training course to learn how to use the e-mail, he decided to launch an 
online store. Without any market research, Lop commissioned the trainer who had delivered the e-mail 
course to develop a web-page. Initially the webpage included 30 products.  
Lop’s knowledge of internet was very limited, so the beginnings were actually difficult. The first three 
years there were no profits and positioning the business was not easy. Since then, ‘Aceros de Hispania’ 
has not stopped growing. They have a store in Castelserás (Teruel, Spain), the webpage receives 
around 15,000 visits daily, and they have 40,000 clients from more than 100 countries.  
 
Annual invoicing Almost 1 million Euro 
 
Clients 40.000 
 
Number of employees 10 
 

 

 
Keys to success 
 
Good search engines optimization, usability and simplicity of the webpage, reduced logistics costs, 
constant openness to international markets, simplicity in the purchasing process, large stock of products 
and customer service as a priority. 
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GOOD PRACTICE              

 

Name/ Nombre  CUARTO SECTOR 

Jurídic Form 
Fórmula jurídica 

COOPERATIVA Established in (year) 

Año Constitución 

2013 

Location 
Dirección 

 

ALAMEDA DE HÉRCULES 32-33  41002 SEVILLA. SPAIN 

Phone 
Telefono 

+34    954 379 114 
E-mail 

 info@cuartosector.coop 

Website  
www.cuartosector.coop 

Contact person 
Persona contacto 

Jorge M. Pérez García 

Activity 
Actividad 

Consultancy on social and technological innovation 

 
Description of the activities of the company/organization in relation to E-business 

Descripción de la actividad, colectivo al que pertenece y en qué medida ha implementado el comercio 
electrónico 
FOUR SECTOR Cooperative Society is a nonprofit that provides social services advanced 
consulting and management support, especially entrepreneurs and social enterprises. It is a 
strategic initiative for high impact and high creative potential of other projects. Its main task is 
sustainability and promoting intercoperación between entrepreneurs and among social 
enterprises.  
 
Group to which it belongs:  
 
Jorge M. Pérez García is the president and founder of Fourth Sector; is a person with disabilities 
who has over 20 years working in social and business environments  
 
Why a cooperative? In the movements of the most common social action are other legal forms 
(association, foundation, Special Employment Centre, SL, SA, etc). However, it was thought that 
the legal identity of FOUR SECTOR not limit the possibilities of intercooperar and foster 
partnerships between social entities, we believe that the cooperative is a good formula that 
allows us that flexibility.  
 
FOUR SECTOR aims to assist social entrepreneurs in their business ideas and prevent the 
disappearance of a large number of existing social institutions, ensure sustainability and to value 
its mission, helping them to include electronic commerce, to be competitive and to manage 
better. 
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GOOD PRACTICE              
 

Name 

Nombre 

 LA MEJOR NARANJA  

Jurídic Form 
Fórmula jurídica 

Empresa Familiar Established in (year) 

Año Constitución 

2003 

Location 
Dirección 

Corbera (Valencia) 

Phone 
Teléfono 

962 978 546  
900 901 106 

 

familiaserra@lamejornaranja.com 

Website  http://www.lamejornaranja.com/ 

Contact person 
Persona contacto 

 
Luis Serra 

Activity 
Actividad 

They are specialize in online sales of Valencia oranges at home and also 
carry you home made handmade by our family as extra marmalade or 
lemon, orange slices in syrup, all natural honey orange blossom, lemon 
liqueur products and a range of teas and infusions  

 
Description of the activities of the company/organization in relation to E-business 
Descripción de la actividad, colectivo al que pertenece y en qué medida ha implementado el comercio electrónico 
Best Valencia orange home  
 
From L'Hort de Muntanya to anywhere in Spain in less than 24h.  
We have 10 years working to offer our 100% natural orange as comfortable and easy as possible. We like to 
take care of every detail and know that the online buying process does not end when you receive our citrus. 
Hence our commitment to send the best freshly picked orange: quality checks, pay later to try them.  
 
Our selection of high quality citrus receives no chemical treatments for aging, coloring and conservation. 
All varieties of orange juice and natural table (Navelinas oranges, navel oranges-lane-and late-late Valencia 
oranges) are grown in our fields we water the traditional way with natural water from its own well. Delve into 
our family farm L'Hort de Muntanya to enjoy the taste of our oranges, tangerines, lemons and grapefruit.  
 
We specialize in online sales of Valencia oranges at home and also carry you home made handmade by our 
family as extra marmalade or lemon, orange slices in syrup, all natural honey orange blossom, lemon 
liqueur products and a range of teas and infusions. All products Serra Family are inspired by the natural 
flavors of authentic Valencian countryside.  
 
A year ago we consumers awarded the prize for the best online store supply Spain, and all that is support 
and loyalty of our customers. 

 

http://www.lamejornaranja.com/
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GOOD PRACTICE              
 

Name 

Nombre 

 Andrea Collazo 

Jurídic Form 
Fórmula jurídica 

FEDERAL WORKER Established in (year) 

Año Constitución 

 

1999 

Location 
Dirección 

 

Phone 
Teléfono 

 info@profesoradeinformatica.com 

e-mail: 

Website  http://profesoradeinformatica.com/ 

Contact person 
Persona contacto 

 
Andrea Collazo        

Activity 
Actividad 

Trainer classes that imaprte computer with quality and simplicity 

 
Description of the activities of the company/organization in relation to E-business 
Descripción de la actividad, colectivo al que pertenece y en qué medida ha implementado el comercio electrónico 
 

She is a woman who deice Contribute knowledge and enthusiasm for their students face new 
professional challenges  
Analytical ability to interpret, identify and define  
user needs, student, contributing to the success of  
training projects.  
Through the achievement of students grow as a professional in the  
field of training. 
 
He has developed and taught numerous courses in the area of information, for business, 
academia and consulting.  
It enables system users in various locations.  
Work with special groups, unemployed women, people at risk of social exclusion and children  
I have developed and taught courses for the teachers from different areas.  
And through internet captures and sells its servicos 

 

http://profesoradeinformatica.com/
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GOOD PRACTICE              
 

Name 

Nombre 

 BORJA PRIETO 

Jurídic Form 
Fórmula jurídica 

Freelance Established in (year) 

Año Constitución 

 

2006 

Location 
Dirección 

145-157 St John Street, London. EC1V 4PW - England 

Phone 
Teléfono 

  
e-mail: 

Website  http://desencadenado.com/ 

Contact person 
Persona contacto 

Borja Prieto 

Activity 
Actividad 

Business Advice and Training 

 
Description of the activities of the company/organization in relation to E-business 
Descripción de la actividad, colectivo al que pertenece y en qué medida ha implementado el comercio electrónico 

I am Borja Prieto my goal is to help make your company more competitive and more efficient.  

 

I am also author of the blog desencadenado.com, which I write for entrepreneurs and for people trying to 

create their own job. As a result of working on this blog I wrote the book De standing entrepreneur, 

published in 2010.  

 

Teach courses for entrepreneurs with other speakers in a project we've undertaken called cloud.  

 

In over 20 years of professional career in the field of information technology I've been on both sides of the 

table: I have been a customer and supplier. I am a career official upper body of the state administration, 

and among other things I have had the responsibility of business development at companies like Dinsa 

Group (Banesto). From directing plans information systems for large organizations to program in C, I've 

done (almost) everything: sell, buy, manage projects, schedule, manage systems and networks, designing 

high availability architectures (for systems that literally depended people's lives), leading people, teach ...  

Almost from the beginning of my career I tried to make a living as a freelancer, with more enthusiasm than 

I hit. I have developed applications, translated books, web pages created ... In 2002 I tried to create a 

services company, and from my experience and my mistakes born my interest in management and 

entrepreneurship. 

 

http://desencadenado.com/
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GOOD PRACTICE              
 

Name/Nombre SONIA RUJAS RODRÍGUEZ  proyecto diez-euros.com 

Jurídic Form 
Fórmula jurídica 

AUTÓNOMA Established in (year) 

Año Constitución 

 

2013 

Location 
Dirección 

CALLE LA LUNA Nº 4, 03550 SANT JOAN D´ALACANT 

Phone 
Teléfono 

917933666 y 660 12 36 
55 
 

e-mail sonia.rujas@gmail.com  

Website  Diez-euros.com, soniarujas.com, nanoproyectos.com, 
nanoemprendedores.com 
 

Contact person 
Persona contacto 

Sonia Rujas 
 

Activity 
Actividad 

Plataforma Mentoring: diez-euros.com / nanoproyectos.com / 
nanoemprendedores.com 
 

 
Description of the activities of the company/organization in relation to E-business 
Descripción de la actividad, colectivo al que pertenece y en qué medida ha implementado el comercio electrónico 

Ten-euros.com emerges as a blog where they publish the top professionals in marketing, 
ICT, consulting and entrepreneurship.  

Ten-euros.com develops as a platform to sell US-based nanoservicios www.fiverr.com 
platform.  

Ten-euros.com evolves as a platform to deliver professionals who post on the blog, great 
value for a symbolic price of 10 € including VAT.  

Sonia Rujas am Economist from the University of Alicante, for 13 years I worked in 
international trade and after-sales. I am an associate professor in the department of 
marketing since 2008 when my second son was born, I decided to ask for a maternity 
leave in the company and to continue to work meant having to travel and not be with my 
kids, so I decided, with the support of my husband continue giving classes in college and 
start my own business. Basically I decided to create a life where my personal and 
professional life are integrated.  

I combine my business projects with the care of my children (ages 8 and 3 years) and my 
house .. 
 

 

http://diez-euros.com/
mailto:sonia.rujas@gmail.com
https://plus.google.com/u/0/116292172013934751463/
http://diez-euros.com/wp-content/uploads/2013/08/sonia.png
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GOOD PRACTICE              
 
 

                     

Name:  SEVECO, COOP. V.  

Legal form:  Worker Co-operative Year of creation: 30/07/2010 

Location: 
  

C/ CASTELLO, 16 Carcaixent (Valencia) Spain 

Phone num.: 
 

676270527 WEB http://herbasana.ecsocial.com/ e-mail:  seveco10@hotmail.com 

Director 
 

EVA GOMIS VENDRELL 

 
What is SEVECO Coop V. 
 
The cooperative was founded in 2010 out of a concern of two women and a man who had lost their jobs. They 
owned a restoration workshop of handmade furniture, which due to the economic crisis and after 18 years of 
business had to close. 
They looked doomed to unemployment and being already over 45 years of age they had few opportunities to find 
work elsewhere. As the three people were members of a group of organic consumers, they thought it might be a 
good opportunity to start a business dedicated to sell natural and organic products, as well as to provide some 
related services. 
Currently it is a cooperative enterprise committed to providing health and wellness with the utmost respect for the 
environment. It offers services and counseling and has an on-line shop. 
Seveco’s shop sell: green herbs, baby food, macrobiotic and organic food, dietary and sports supplements, organic 
household cleaners and books about healthy living. 
They also offer alternative therapeutic services, Chinese Medicine and acupuncture, dietitian, Bach flowers, 
massage therapy and holistic esthetics. 
It also sells organic vegetables in season, obtained directly from the farmer-producer, which ensures a fair price. 
From the beginning it was clear that they must have a website in order to offer and sell its products through Internet. 
This has allowed them to attract customers and to stay in business. 
A significant percentage of orders reach them via the Internet. Currently, the co-operative is implementing in its web 
an electronic payment system, to increase their customers’ orders. 
They will also open a line of production and sale of organic coatings and improve its website to make it more 
accessible. 
 

 

http://herbasana.ecsocial.com/
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GOOD PRACTICE              
 

Name 

Nombre 

 CaminArt, Camins de Cultura i d´Art 

Jurídic Form 
Fórmula jurídica 

Coop. V. Established in (year) 

Año Constitución 

 

2013 

Location 
Dirección 

Doctor nicasio benlloch, nº 5 escalera 2 puerta463 Valencia 

Phone 
Teléfono 

628 080 140  
655 225 686 

 

e-mCaminart.vlc@gmail.com ail: 

Website  http://caminartvlc.wix.com 

Contact person 
Persona contacto 

 
Cesar Guardeño 

Activity 
Actividad 

Alternative cultural tourism services to disseminate and stimulate the artistic and 
cultural heritage of the city of Valencia 

 
Description of the activities of the company/organization in relation to E-business 
Descripción de la actividad, colectivo al que pertenece y en qué medida ha implementado el comercio electrónico 

CaminArt, Camins id'Art Culture, is a young and innovative company - in the legal form of 

Associate Cooperative Work - formed by qualified guides, socio-cultural and museum 

educators monitors, with an academic background in History, Art History, Archaeology, 

Tourism and cultural Management, we intend to offer new alternative cultural tourism 

services to disseminate and stimulate the artistic and cultural heritage of the city of 

Valencia. A new way to interpret and publicize our precious cultural heritage.  

  

Our goal is that you learn while you divertáis. How? For through the use of social 

networks, with teaching materials, new technologies and especially through your active 

participation in all our services.  

 

 

mailto:Caminart.vlc@gmail.com?subject=Reserva%20de%20rutas%2Fservicios
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GOOD PRACTICE              
 

Name 

Nombre 

 BARRABES 

Jurídic Form 
Fórmula jurídica 

Family business Established in (year) 

Año Constitución 

 

1995 

Location 
Dirección 

Benasaque ( Huesca) Spain 

Phone 
Teléfono 

902 14 8000  
e-mail: 

Website  http://www.barrabes.com/ 

Contact person 
Persona contacto 

Carlos Barrabés 
 

Activity 
Actividad 

VENTA ONLINE ACCESORIOS Y ROPA DEPORTE 

 
Description of the activities of the company/organization in relation to E-business 
Descripción de la actividad, colectivo al que pertenece y en qué medida ha implementado el comercio electrónico 

Successful Spanish company selling mountaineering equipment via the Internet, 
Barrabes.com, is one of the most e-commerce projects in Spain. In a few years this family 
business has grown into a thriving business on the Net, with a promising future.  
 
It all started in Benasque, a small town nestled in the Aragonese Pyrenees where 
Barrabés family ran a shop where you climbing equipment, mountain slopes and sold. A 
family business whose sales varied from season to season, with the winter period with 
increased sales volume through increased influx of people to practice snow sports; by the 
summer season, during which increased the number of climbers in the Pyrenees area.  
 
Expand your business ensuring acceptable sales throughout the year, was one of the 
obejetivos that led to this Spanish SMEs to invest in Internet. A decision that materialized 
in 1995, when the brothers opened their Barrabés website barrabes.com a replica of your 
physical store, which two years later also added a news magazine dedicated to the sport 
of mountain articles. This draft Internet business is today one of the most advanced 
virtual stores worldwide. 

 

  

http://www.barrabes.com/
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Name 

Nombre 

 

Jurídic Form 
Fórmula jurídica 

Fundatión Established in (year) 

Año Constitución 

 

1948 

Location 
Dirección 

C/ Monasterio de las Huelgas 15  

28049 Madrid 

Phone 
Teléfono 

91 735 57 90 e-mail: infocomercial@fcpv.es 

Website  http://www.fundashop.es                www.pardo-valcarce.com 

 

Contact person 
Persona contacto 

 
Carmen Pardo-Valcarce 

Activity 
Actividad 

Furniture Factory 

 
Description of the activities of the company/organization in relation to E-business 
Descripción de la actividad, colectivo al que pertenece y en qué medida ha implementado el comercio electrónico 

FundaShop is an initiative of the Carmen Pardo-Valcarce Foundation to facilitate the purchase of 
products, all manufactured by workers with intellectual disabilities.  

The Carmen Pardo-Valcarce Foundation, created in 1948, works for the participation of people 
with intellectual disabilities, in order to remove barriers and encourage their participation in our 
society. 

Currently, an innovative project of great social relevance is developed and has had an 
extraordinary media coverage. This is the Unit for Victims with Intellectual Disabilities.  

In 2011, it launched the environmental project "Rus In Urbe". It involves the creation, design and 
maintenance of hundred "urban gardens" whose primary objective is to bring the field to the city 
dwellers. Young workers with disabilities Foundation, skilled nurserymen and growers, act as 
"personal keeper" of all users of the gardens that require specialized advice and get the most 
efficient performance of their plots orientation.  

 

  These initiatives, together with all the others, have made in 2007 received the special recognition 
from the United Nations. 

 

 

http://www.fundashop.es/
http://www.pardo-valcarce.com/
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